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ABSTRACT 
“Financial inclusion is delivery of banking services at an affordable cost 

(‘no frills’ accounts,) to the vast sections of disadvantaged and low income group. 
Unrestrained access to public goods and services is the sine qua non of an open and 
efficient society. As banking services are in the nature of public good, it is essential 
that availability of banking and payment services to the entire population without 
discrimination is the prime objective of the public policy.” 
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