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ABSTRACT

Financial literacy is the possession of  knowledge and understanding of  financial matters.
It is also termed as financial education, financial knowledge and economic education.

The absence of  financial literacy may lead to making poor financial decision that can have adverse
effects on the financial health and wellbeing of  an individual. Therefore, financial literacy initiatives
have been started in many countries throughout the World. An attempt is made to summarize available
literatures of  this filed and find out gaps.  The study is carried out to measure the level financial
literacy among the people of  Kamrup (M) district of  Assam and to identify and analyze the socio
economic variables of  the respondents and its impact on the level of  financial literacy.

KEY WORDS: Financial literacy, Literature review, Measurement, Demographic & Socio-
economic variables.

INTRODUCTION
Finance or money plays a pivotal place in the

life of a person, irrespective of age, gender, education,
income, caste or religion. Money is essential for personal
well being as well as well being of the family and society
as a whole; hence, knowledge and skills of money
management is considered to be an important life skill in
the modern society which is known as financial literacy.
Financial literacy is the possession of knowledge and
understanding of financial matters. In short, financial
literacy means knowledge and skills of management of
personal finance. In broad sense, it refers to the ability
to use knowledge and skills to manage financial
resources effectively for a lifetime of financial wellbeing
(PACFL-USA, 2008). The term ‘Financial Literacy’ is
being defined by different authorities and scholars
differently from different standpoints. Some of them are
being quoted below-

According to CFAIR (2009), “financial literacy
is having the knowledge, skills and confidence to
successfully carry out the financial transactions
encountered in everyday life.”

According to Atkinson A, et al (2012), “financial
literacy is a combination of awareness, knowledge, skill,
attitude and behavior necessary to make sound financial
decisions and ultimately achieve individual well-being.”

According to ASIC (2014), “financial literacy
refers to a combination of financial knowledge, skills,
attitudes and behaviors necessary to make sound
financial decisions, based on personal circumstances,
to improve financial wellbeing.”

Financial illiteracy or poor financial literacy
among the citizens is one of the major hurdles to the
economic development of our nation. At present 20
percent of Indian population is financially literate on an
average, it is 25 percent in urban area and 15 percent in
rural area (NCFE -Financial literacy survey, 2014). The
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financial illiteracy/poor financial literacy among the
common people is the main reason behind the increased
financial scams or ponzi scams in India. Some of these
Scams are tabulated as below-

Table 1:  Some of the major financial or ponzi scams in India:
Sl.No. Scams Amount Year1 The Rose Valley Ponzi Scam Rs. 15,000 Cr March, 20162 Basil International Ltd. Chit Fund Scam Rs. 3,500 Cr July, 20163 Saradha Group Chit Fund Scam Rs. 2,500 Cr April, 20134 Sea Shore Group Chit Fund Scam Rs.580 Cr May, 20135 Artha Tattva Group Chit Fund Scam Rs.200 Cr My, 2014

LITERATURE REVIEW
The available literatures reviewed for the study have been summarized in the table below-

Table 2: Summary of literature review:
Author(s)

&  Year
Title Geogra

phic
area

Segment/
Sample

Key issues Results

Chen H andVolpe P(2002) Personal financialliteracy of students inColleges Ohio,U S A Student/924 Financial knowledge,Financial curriculum Mean score is 52.80%; Students have anaverage knowledge on financial matters
Lusardi Aand MitchellO S (2007) Financial Literacyand RetirementPreparedness U S A Workersabove age of50 years Financial knowledge,retirement planning,saving and investmentbehavior

50% can respond correctly; Financialliteracy was low for Blacks and Hispanics,women, and those with low education
Ibrahim D(2009) Financial literacy ofMalaysian degreestudents Kedah,Malaysia Students(Age 18-20)/200 Levels anddeterminants offinancial literacy Low level of financial literacy; Respondentshaving higher financial knowledge bearhigher financial attitudeLusardi A etal (2010) Financial literacyamong the young U S A Youngpeople/7414 Financial illiteracy,financial decision Low financial literacy: significant differenceprevails in the levels of financial literacy ofmale and femaleTaylor M(2011) Measuring FinancialCapability and itsDeterminants U S A B H P  surveydata (1991-2006) Financial capacity anddeterminants. Financial capacity is determined by health,financial ability and knowledge
Setty V S(2012) Financial literacyamongst the collegestudents MumbaiIndia Financialknowledgeand behavior Money managementskill, financialknowledge Financial literacy is poor as compared toglobal standard: Commerce and businessgraduates score higherBahmar Z etal (2012) Financial literacy,prosperity and  itsassociation withdemographicvariables

YazdIran FinancialknowledgeandWellbeing
Financial literacy,demographic variables 60% teachers are financially literate;demographic variables are linked toteacher’s financial well being  exceptmarital status

Shaari N A(2013) Financial literacy: Astudy among theUniversity students Malaysia Financialknowledge Levels anddeterminants  offinancial literacy Moderate financial literacy i.e. 65.7%; Age,Gender, Spending habits and  Faculty effectfinancial literacyBhushan Pand MeduryY (2013) Financial literacy andits determinants HimachalPradeshIndia
Financialknowledge Financial literacy, keydeterminant Low levels of financial literacy i.e. 58.30%;It is closely associated with economic,demographic and geographic factors

Agarwalla SK, et al(2013) Financial literacyamong workingyoung in urban India AhmadabadIndia Financialknowledge,behavior Financial literacy,socio-economicvariables 24%  of respondents have high financialknowledge; majority exhibits desirablefinancial behaviorTaft M K(2013) Relationship betweenfinancial literacy,financial wellbeingand financialconcerns
Iran Financialwellbeingand financialconcern

Financial literacy,concern, wellbeing,demographic variables Positive relation between financial literacyi.e. higher level of financial literacy isfollowed by higher financial wellbeing
Aggarwal Net al (2014) Financial Literacyamong Farmers:Empirical Evidencefrom Punjab

PunjabIndia Financialknowledge Measurement offinancial literacy 37% of   the farmers have sound financialliteracy, 47% have fair financial literacy and2% have lowers
Thapa B(2015) Financial literacy inNepal: A surveyAnalysis from Collegestudents

KathmanduNepal Financialknowledge Measurement offinancial literacy andanalysis of itsvariables
Students have basic financial knowledge;demographic and educational factors aresignificantly associated.
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RESEARCH GAP

The review of literature shows that financial literacy
is a major concern for both the developed and developing
nations in the world. Studies have been carried out
throughout the world at different geographical locations
and with different socio-economic status of the target
groups. The studies have focused only on specific
aspects of the financial literacy but not on all the
dimensions i.e. financial knowledge, behavior, attitude,
concern and wellbeing. Most of the studies (71 percent)
cover only two dimensions - financial knowledge and
behavior. And only a few (39 percent) of the studies
cover financial knowledge, behavior, attitude, concern
and wellbeing.  The three key issues concerning
financial literacy – measurement, levels and determinants
are focused in most of the studies. Only two studies
have concentrated on financial literacy curriculum and
programmes which are of utmost importance to improve
financial literacy among people. Therefore, there is
enough scope of research work in the segments and
dimensions of financial literacy not covered so far.
OBJECTIVES OF THE STUDY
The study is carried out to attain the following
objectives:
 To estimate the level of Financial literacy

among the people of Assam;  and
 To find out and analyse the relationship of

financial literacy with demographic & socio-
economic variables of the people of Kamrup
(M), Assam.

RESEARCH HYPOTHESES
The following null hypotheses vis-à-vis alternative
hypotheses have been framed for the testing purpose:
Hypothesis-1
H

0
: People of Kamrup (M) Assam are not financially

literate (Average Score <13)
H

1
: People of Kamrup (M) Assam are financially literate

(Average Score >=13)
Hypothesis-2
H

0
: There is no significant relationship between the levels

of financial literacy and gender of the people.
H

1
: There is a significant relationship between the levels

of financial literacy and gender of the people.
Hypothesis-3:
H

0
: There is no significant relationship between the levels

of financial literacy and marital status of the people.
H

1
: There is a significant relationship between the levels

of financial literacy and marital status of the people.

Hypothesis-4
H

0
: There is no significant relationship between the levels

of financial literacy and age of the people.
H

1
: There is a significant relationship between the levels

of financial literacy and age of the people.
Hypothesis-5
H

0
: There is no significant relationship between the levels

of financial literacy and educational qualification of the
people.
H

1
: There is a significant relationship between the levels

of financial literacy and educational qualification of the
people.
Hypothesis 6:
H

0
: There is no significant relationship between the levels

of financial literacy and profession of the people.
H

1
: There is a significant relationship between the levels

of financial literacy and profession of the people.
Hypothesis-7
H

0
There is no significant relationship between the levels

of financial literacy and income of the people.
H

1
: There is a significant relationship between the levels

of financial literacy and income of the people.
METHODODLOGY

The study is conducted under descriptive survey
method. The geographical area of the study is confined
to Kamrup (M) district of Assam. The sample for the
study is selected conveniently which comprises of 100
respondents from all socio-economic strata. Data for
the study have been collected through self constructed
questionnaire containing 20 multiple choice questions
related to financial literacy. The score of the respondents
can have minimum value of 1 and maximum value of 20.
In order derive at the financial literacy level a cutoff has
been fixed at 13 (i.e. 65 percent) after taking into
consideration the same of similar other studies. The
respondent who scores less than 13 will be considered
to be financially illiterate and who scores equal or more
than 13 points will be technically considered as
financially literate. However, financially literate people
have been further segregated into two categories –
moderately literate (Score>=13 and <18) and highly
literate (Score>=18). The hypotheses of this study have
been tested with the help of ANOVA.
RESULTS AND DISCUSSION
         The level of financial literacy among the people of
Kamrup (M) District of Assam has been measured and
analysed using statistical tools. The following table
shows the financial literacy level among the people of
Kamrup (M), Assam-
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Table 3: Levels of Financial Literacy:
(In percentage)

Source: Primary data

Demographic & Socio-
economic  features

Financially literate
(Score >=13)

Moderately literate
(Score>=13 and
<18)

Highly
literate
(Score>=18)Kamrup (M) 76% 66% 9%

Gender wise:MaleFemale 45%31% 38%29% 7%2%
Marital status wise:UnmarriedMarried 29%47% 28%38% 7%2%
Age(Years) wise:Below 1818-2425-4950-6465 and above

4%14%18%15%21%
4%14%15%14%16%

--3%1%5%
Educational qualification wise:Below MatriculationMatriculationHSGraduationPost Graduation

6%12%17%19%22%
6%12%16%15%18%

--1%4%4%
Profession wise:StudentHousewifeCorporate/BusinessBankerOfficials/Clerk

4%16%18%23%17%
4%16%16%18%14%

--2%5%3%
Income(Per month) wise:Below Rs.5000Rs.5001-15000Rs.15001-25000Rs.25001-35000Rs.35000 and above

5%14%16%18%21%
5%14%15%15%16%

--13%5%
Table-3 gives the summary of ‘Financial

Literacy Test’. It clearly shows the people’s level of
financial literacy according to their demographic and
socio-economic variables in terms of percentage.
Hypothesis-1 can be tested by analysing the result of
the financial literacy test. Seventy six percent of the
people of Kamrup (M) district of Assam are found to be
financially literate (scored 13 to 20 points). It is further

segregated into moderate and highly financial literate
groups. Sixty six percent of the people are moderate
(scored>=13 and<18 points) financially literate where
as only nine percent of them are highly financial literate
(scored>=18 to 20 points).Hence, the first null
hypothesis is rejected and it may be concluded that the
people of Kamrup (M) Assam are financially literate.

Dr. Santosh Kumar Mahapatra &  Sanjib Das
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Table 4: Average score sand F values of financial literacy test:

Demographic &
Socioeconomic

features

Categories Avg. score
(Mean)

F Significance

Gender MaleFemale 15.6013.12 4.162 .000Marital status MarriedUnmarried 15.2013.04 4.38 .000
Age Below 1818-2425-4950-6465 and above

11.6513.5015.2015.2515.80 5.900 .000
EducationalQualification Below MatriculationMatriculationHSGraduationPost Graduation

11.8513.1514.5015.6515.85 4.380 .0000
Profession StudentHousewifeCorporate/BusinessBankerOfficials/Clerk

12.0513.3515.2516.0514.70 8.761 .000
Income Below Rs.5000Rs.5001-15000Rs.15001-25000Rs.25001-35000Rs.35000 and above

1315.1515.1415.2115.23 11.352 .000
Source: primary data

Relationship of Financial literacy with
Gender: It is shown in the Table-4 that the level of
financial literacy depends on the gender of the people.
It is higher for the male (15.60) as compared to female
(13.12). From the table it can be seen that F value is
significant at 5% significance level. Hence, the second
null hypothesis is rejected and it can be concluded that
financial literacy level is influenced by the gender of the
people.
Relationship of Financial literacy with
Marital status: Table-4 shows that the level of
financial literacy depends on the marital status of the
people. It is higher for married (15.20) than the unmarried
(13.04) people. From the table it can be seen that F value
is significant at 5% significance level. Hence, third null
hypothesis is rejected and can be concluded that
financial literacy level is influenced by the marital status
of the people.
Relationship of Financial literacy with
Age: In Table-4 it is clear that the level of financial
literacy depends on the age of the people. It is the lowest
for the age group of below 18 (11.65) and highest for the
age group of 65 and above (15.85) followed by the age
group 50-64 years (15.25). From the table it can be seen
that F value is significant at 5% significance level. Hence,

the fourth null hypothesis is rejected and can be
concluded that financial literacy level is influenced by
the age of the people.
Relationship of Financial literacy with
Educational qualification:
Table 4 shows that financial literacy level is correlated
with the level of education. More the education level
more is the level of financial literacy. Table 4 shows that
financial literacy level is highest for people who have
Post graduate degree (15.85) followed by those people
who are graduates (15.65). From the table it can be seen
that F value is significant at 5% significance level. Hence,
the fifth hypothesis is rejected it can be concluded that
financial literacy level is influenced by the educational
qualification of the people.
Relationship of Financial literacy with
Profession:
Table 4 shows that financial literacy level is highest for
people whose profession is Banker (16.05) and is lowest
for the student (12.05) and house wife (13.35). From the
table-4 it can be seen that F value is significant at 5%
significance level. Hence, the sixth hypothesis is rejected
and it can be concluded that financial literacy level
influenced by the Profession of the people.



   www.eprawisdom.com  Vol - 5,  Issue- 7,  July  2017 123

e-ISSN : 2347 - 9671, p- ISSN : 2349 - 0187

Relationship of Financial literacy with
Income:
The results of the Table-4 indicate that more the income
more will be the level of financial literacy. Table 4 shows
that financial literacy level is highest for the respondents
having income level between Rs 35,001 and above (15.23)
per annum followed by those who earn between Rs.
25001-35000 (15.21) per annum. From the table it can be
seen that F value is significant at 5% significance level.
Hence, the seventh hypothesis is rejected and it can be
concluded that financial literacy level increases with the
increase in income level of the people.

CONCLUSION
From the above analysis it can be concluded

that overall financial literacy level of the people of the
Kamrup (M), Assam is more than the average. However,
it is low among students and house wives. It means that
in Kamrup (M) district of Assam, some of the groups of
people are unaware of their finance related issues. The
results further express that level of financial literacy
varies significantly among respondents based on
various demographic and socio-economic variables. It
can be concluded that financial literacy level gets
affected by gender, marital status, age, education, income
and nature of employment. Therefore, necessary
measures are needed to be taken in order to increase
knowledge and awareness about financial related
matters especially for students, women and poor people
in the district so as to extend benefits of financial
inclusion to all the sections of the society.
REFERENCES:

1. Agarwalla S K, et al (2013), “Financial literacy among
working young in urban India”, Research and Publication
Dept. IIM Ahmadabad India, WP No. 2013-10-02, pp.01-
27. Retrievedfrom:http//www.iimahd.ernet/…/papers/
2013-10-02-literacy-working-young.pdf

2. Aggarwal et al (2014), “Financial Literacy among Farmers:
Empirical Evidence from Punjab”, Pacific Business
Review International, Vol.6 (7), pp.36-42. Retrieved from:
http://www.pbr.co .in / Vol6Issue7January2014/4.pdf

3. Atkinson A, et al (2012), “Measuring Financial Literacy:
Results of the OECD / International Network on Financial
Education (INFE) Pilot Study”,  Retrieved from: https://
ideas.repec.org/p/oec/dafaad/15-en.html

4. Australian Securities and Investment Corporation (ASIC)-
National Financial Literacy Strategy 2014, Retrieved from:
http://www.financialliteracy.gov.au/media/546585/report-
403_national-financial-literacy-strategy-2014-17.pdf

5. Bahmar Z et al (2012), “Investigating the Relationship
between Financial literacy and prosperity and the
Determining association with demographic variables”,
Indian journals of fundamental and applied research, Vol.
4(S1),  pp.1143-11542 Retrievedfrom: http://
www.cibtech.org/sp.ed/jls/2014/01/00(133).pdf

6.  Bhushan P, and Medury Y (2013), “Financial literacy and
its determinants”, International Journals of Engineering
Business and Enterprise Application (IJEBEA), vol. 4(2),
pp.155-160. Retrieved from: http//www.iasir.net/
IJEBEApapers/IJEBEA13-145.pdf

7. Canadian Foundation for Advancement of Investor Rights
(CFAIR,2009) Retrieved from :https://faircanada.ca/
investor-resources/retail-investors/financial-literacy/
financial-literacy-matters/

8. Chen H and Volpe P (2002), “Analysis of personal finance
literacy among college students”, Financial services
review, vol. 7(2), pp 107-128. Retrievedfrom:http://
c i t e s e e r x . i s t . p s u . e d u / v i e w d o c /
download?doi=10.1.1.392.4650&rep=rep1&type=pdf

9. Ibrahim D (2009), “A study on financial literacy of
Malaysian degree students”, Cross cultural
communication, Cross cultural communication”, Vol. 5(4)
Retrievedfrom:http://www.cscanada.net/index.php/ccc/
article/download/j.ccc.1923670020090504.006/772

10. Lusardi A and Mitchell O S (2007), “Financial Literacy
and Retirement Preparedness: Evidence and Implications
for Financial Education”, Palgrave Macmillan Journals
(Business Economics), Vol. 42(1), pp. 35-44. Retrieved
from: http://www.jstor.org/stable/23490632

11. Lusardi A et al (210), “Financial literacy among the
young”, The Journal of consumer affairs, Vol. 44(2), pp.
358-380. Retrievedfrom:http://www.councilforeconed.org/
wp/wp-content/uploads/2011/11/Financial-Literacy-for-
Young-Lusardi.pdf

12.  Lusardi A and Mitchell O S (2013), “The Economic
Importance of Financial Literacy: Theory and Evidence”,
Social Science Research Network (SSRN), pp.01-66.
R e t r i e v e d f r o m : h t t p : / / p a p e r s . s s r n . c o m / s o l 3 /
papers.cfm?abstract_id=2260193

13.  NCFE-Financial literacy survey, 2014. Retrieved from:
http://www.ncfeindia.org/

14. President Advisory Council on Financial Literacy(PACFL)-
Annual Report:2008,

Retrieve from:http://jumpstart.org/assets/files/
PACFL_ANNUAL_REPORT_1-16-09.pdf

15. Setty V S and Thomas B J (2012), “A study of financial
literacy amongst the college students in Mumbai”, Tactful
management research journal, ISSN: 2319-7943, pp. 06-
11 .Retrieved from: http://tmgt.lsrj.in/SeminarPdf/148.pdf

16. Shaari N A (2013),  “A study among the University
students”, International journal of contemporary Research
in Business, Vol. 5, No. 2, pp. 279-198 Retrieved from:
http://journal-archieves33.webs.com/279-299.pdf

17. Taft M K (2013), “The relationship between financial
literacy financial wellbeing and financial concerns”,
International Journal of Business and Management, Vol.
8(11)  Retrievedfrom:http://www.ccsenet.org/journal/
index.php/ijbm/article/download/24940/16664

18. Taylor M (2011), “Measuring Financial Capability and its
Determinants Using Survey Data”, Social Indicators
Research, Vol. 102(2), pp. 297-314. Retrieved from: http:/
/www.jstor.org/stable/41476483

19.  Thapa B (2015), “Financial literacy in Nepal: A survey
Analysis from College students”, NRB Economic Review
(26-28 Feb.), pp. 55-69.Retrieved from: http://
www.nrb.org.np/ecorev /pdffiles /vol27-1_art4.pdf

Dr. Santosh Kumar Mahapatra &  Sanjib Das


